
                                      Conditions Of Sale 
 
Bookings 
 
We will accept your instructions by letter, fax, or official order form, e mail, or by 
telephone.  Please note: Telephone bookings are accepted as firm orders. 
 
Settlement Terms 
 
Settlement is due 14 Days upon receipt of Invoice. 
 
Cancellations 
 
Cancellations of booking received by us less than 10 working days prior to course 
commencement date will, be subject to a cancellation fee.  
If your trainee(s) fails to show up, booked at our training centre fees will be payable in 
full. 
If our instructor attends your premises to conduct a booked course, but is unable to do so 
due to lack of facilities, or any other failure which is your responsibility, fees will be 
payable in full. 
 
Trainee Specification 
 
It is your responsibility to ensure that all trainees are physically fit and sufficiently, 
mentally equipped to operate a powerful machine safely, and be able to recognise a lift 
trucks limitations and potential dangers.  Guidance can be obtained from the Employment 
Medical Advisory Service. 
 
Courses on your premises 
 
Our instructor will generally be in attendance 9.00am – 4.30pm daily and will require the 
following facilities. 

1) Your truck in a safe sound mechanical condition for the duration of the course. 
(Will be subject to safety checks before commencement of practical training) 

2) A supply of stackable loads and empty pallets in a practical training area 
(Approx 40x20ft) set aside from the main work area and preferably under 
cover a larger area will be required for very large trucks. 

3) On most courses we will require access to a room for which we can use to 
conduct classroom type lessons. 

4) We require your trainee’s uninterrupted attendance for the duration of the 
course.         

 For In House Instructor courses candidates must be in possession of valid operator 
Certification for the types of truck they wish to teach upon. 
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